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THE ART OF
SURROUNDING YOURSELF...

WITH GOOD VALUES.

INNOVATION
Constantly reinventing ourselves to offer you the best.

AGILITY
Adapting to the challenges of a changing world to remain the perfect partner.

RELIABILITY
Providing you with the best support, in the long term.

SERVICE
Putting you at the centre of our business, to offer you a premium service. 

DIGITAL
Standing at your side everywhere and at all times.
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OVERVIEW

COMPOSITE ALUMINIUM

P.4 P.26

WOOD ARTIFICIAL FOLIAGE

P.40 P.46
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FENCING
Choose the durability and aesthetics of our composite fencing.

COMPOSITE 15 YEAR
WARRANTY

OVERVIEW



PICTURED PRODUCT | EPURE DECORATIVE COMPOSITE SLATTED FENCING GREY ANTHRACITE
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INTERMEDIATE SLAT
BRUSHED EFFECT

L 1800 mm

H 150 mm

TH. 21 mm

Grey anthracite 152300

1 pallet of 196 slats
(per pack of 4 slats)

Grey quartz 152302

INTERMEDIATE SLAT
WOOD EFFECT

Grey anthracite 152382

FINISHING SLAT
BRUSHED EFFECT

Grey anthracite 152301

Grey quartz 152303

REINFORCEMENT
To be inserted
every 3 slats

L 1800 mm Galvanised steel 152319 Set of 10 pieces

COMPOSITE | SLATS

Product Dimensions Colours Reference Packaging
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REINFORCEMENT

Grey
anthracite

Grey
quartz

OVERVIEW



WOOD EFFECT

COMPOSITE FENCING

BRUSHED EFFECT

INSTALLATION TUTORIAL

OVERVIEW

https://www.youtube.com/watch?v=izyArQPQj5U


OPENWORK SLAT | COMPOSITE

Product Dimensions Colours Reference Packaging

OPENWORK SLAT
BRUSHED EFFECT

L 1800 mm

H 150 mm

TH. 21 mm

Grey anthracite 152316
1 pallet of 196 slats

(per pack of 4 slats)
Grey quartz 152317

REINFORCEMENT
To be inserted
on every slat

L 1800 mm Galvanised steel 152319
Set of

10 pieces

SPACERS H 15 mm

RAL 7016 S 816043
Bag of

22 pieces
RAL 7039 S 816044

BASE PLATE

OPENWORK SLAT | COMPOSITE

Product Dimensions Colours Reference Packaging

OPENWORK SLAT
BRUSHED EFFECT

L 1800 mm

H 150 mm

TH. 21 mm

Grey anthracite 152316
1 pallet of 196 slats

(per pack of 4 slats)
Grey quartz 152317

REINFORCEMENT
To be inserted
on every slat

L 1800 mm Galvanised steel 152319 PER unit

SPACERS H 15 mm

RAL 7016 816043

Bag of 22 pieces

RAL 7039 816044

BASE PLATE

STRAIGHT CONCRETE PLATE
L 1810 mm
H 200 mm
TH. 35 mm

Concrete 152354
Pallet of

22 pieces

8

OPENWORK SLAT BRUSHED EFFECT
GREY QUARTZ

BASE PLATE
CONCRETE

OPENWORK SLAT | COMPOSITE

Product Dimensions Colours Reference Packaging

SPACER

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



COMPOSITE OPENWORK FENCING

COMPOSITE FENCING WITH
BASE PLATE

OVERVIEW
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DECORATIVE SLATS

Product Dimensions Colours Reference Packaging

DECORATIVE SLAT
EPURE

L 1800 mm
H 272 mm
TH. 2 mm

RAL 7016 S 152345

Box of
5 pieces

RAL 7039 S 152346

RAL 9005 S 816253

DECORATIVE SLAT
AZUR

RAL 7016 S 152347

RAL 7039 S 152348

RAL 9005 S 816254

DECORATIVE SLAT
CRYSTAL

RAL 7016 S 816255

RAL 7039 S 816256

RAL 9005 S 816257

FRAMEWORK KIT
2 joints included

L 1800 mm

RAL 7016 S 816270

Box of
5 piecesRAL 7039 S 816271

RAL 9005 S 816272

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



AZUR

EPURE

CRYSTAL

OVERVIEW



POST | ELYTE

Product Dimensions Colours Reference Packaging
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POST
ALUMINIUM

Clip and cap included

H 2600 mm
Section 80 x 80 mm

RAL 7016 S 152322

Pallet of
30 pieces

RAL 7039 S 152323

RAL 9005 S 816258

H 1880 mm
Section 80 x 80 mm

RAL 7016 S 152320

RAL 7039 S 152321

RAL 9005 S 816259

H 3500 mm
Section 80 x 80 mm

RAL 7016 S 816143

RAL 7039 S 816405

RAL 9005 S 816406

½ POST ANGLE
ALUMINIUM

From 45° to 135°
Cap included

H 2100 mm

RAL 7016 S 816443

Box of
2 piecesRAL 7039 S 816444

RAL 9005 S 816445

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW
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CAP

ELYTE POST

ANGLE FROM 45° TO 135°ASSEMBLY

CAP AND CLIP
INCLUDED

FENCING WITH ELYTE POSTS

80 mm

80 m
m

SECTION

CLIP

½ POST ANGLE

OVERVIEW



ACCESSORIES | ELYTE

Product Dimensions Colours Reference Packaging
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STEEL PLATE 130 x 130 mm

RAL 7016 S 152326

Box of 
5 pieces

RAL 7039 S 152327

RAL 9005 S 816263

CAP
ALUMINIUM 80 x 80 mm

RAL 7016 S 152324

RAL 7039 S 152325

RAL 9005 S 816264

CLIP
ALUMINIUM

L 2100 mm

RAL 7016 S 152330

Set of 
10 pieces

RAL 7039 S 152331

RAL 9005 S 816265

L 1875 mm

RAL 7016 S 152328

RAL 7039 S 152329

RAL 9005 S 816266

TOP SECTION
ALUMINIUM 1800 x 21 x 24 mm

RAL 7016 S 152332

Box of 
10 pieces

RAL 7039 S 152333

RAL 9005 S 816267

BOTTOM SECTION
ALUMINIUM 1800 x 21 x 33 mm

RAL 7016 S 152334

RAL 7039 S 152335

RAL 9005 S 816268

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



ACCESSORIES | ELYTE

Product Dimensions Colours Reference Packaging
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FIXING BLOCK - - 152336

Box of 
20 pieces

ADJUSTING BLOCK - - 816027

INSERT 20 x 50 x 1200 mm Galvanised steel 816026
Box of 

5 pieces

U PROFILE L 2000 mm

RAL 7016 S 816078
Set of 

5 pieces

RAL 7039 S 816079

BLOCK
FOR FIXING

BLOCK
FOR ADJUSTMENT INSERT

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



POST | COST

Product Dimensions Colours Reference Packaging

ALUMINIUM POST
PVC cap included

H 2400 mm

Section 65 x 60 mm
RAL 7016 S 152340 Pallet of 

40 pieces

16

FENCING WITH COST POSTS

60 mm

65 m
m

SECTION 90° ANGLE

RAL 7016 S
Grey
anthracite

OVERVIEW



STEEL PLATE

ACCESSORIES | COST

Product Dimensions Colours Reference Packaging

STEEL PLATE
For interlocking

110 x 110 mm RAL 7016 S 152342

Box of 
5 pieces

ALUMINIUM PLATE
In 2 sections 130 x 130 mm RAL 7016 S 816146

PVC CAP 65 x 60 mm Grey anthracite 152341

SLIDE
ALUMINIUM

L 2000 mm RAL 7016 S 152343
Set of

10 pieces

BOTTOM SECTION
ALUMINIUM

1810 x 21 x 15 mm RAL 7016 S 152344
Box of

15 pieces

ADJUSTING BLOCK - - 816027
Box of 

20 pieces

17

ALUMINIUM PLATE

RAL 7016 S
Grey
anthracite

OVERVIEW
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SCREENING 
Opt for the durability of composite for sustainable and stylish screening.

COMPOSITE 15 YEAR
WARRANTY

OVERVIEW



SCREENING 
Opt for the durability of composite for sustainable and stylish screening.

PICTURED PRODUCT | PREMIUM KIT GREY QUARTZ

C
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SCREENING KIT | CLASSIC
MESH 55 - WOVEN INSTALLATION

Dimensions Colours Reference Packaging

MESH 50 - WOVEN INSTALLATION

H 1,23 m

Grey anthracite 152304

Pallet of 28 kits

Grey quartz 152308

Brown 152312

H 1,53 m

Grey anthracite 152305

Grey quartz 152309

Brown 152313

H 1,73 m

Grey anthracite 152306

Grey quartz 152310

Brown 152314

H 1,93 m

Grey anthracite 152307

Grey quartz 152311

Brown 152315

H 1,23 m Grey anthracite 152383

Pallet of 28 kits

H 1,53 m Grey anthracite 152384

H 1,73 m Grey anthracite 152385

H 1,93 m Grey anthracite 152386

H 2,03 m Grey anthracite 152387

CLASSIC KIT | MESH 55
∙  43 intermediate slats 49 mm

∙  2 end slats 39 mm

∙  5 sliders UPKOS®
∙  1 PVC top section in 2 parts 

∙  1 PVC bottom section in 2 parts

∙  1 connecting piece

CLASSIC KIT | MESH 50
∙  48 intermediate slats 44 mm

∙  2 end slats 33 mm

∙  5 sliders UPKOS®
∙  1 PVC top section in 2 parts

∙  1 PVC bottom section in 2 parts

∙  1 connecting piece

20

Grey
anthracite

Grey
quartz Brown

UPKOS® is a patented fixing system for 
optimum holding of slats.

OVERVIEW



INSTALLATION TUTORIAL

OVERVIEW

https://www.youtube.com/watch?v=c3jp9ReOAzc


H 1,23 m

Grey anthracite 816182

Pallet of
40 kits

Grey quartz 816281

Brown 816285

H 1,53 m

Grey anthracite 816183

Grey quartz 816282

Brown 816286

H 1,73 m

Grey anthracite 816184

Grey quartz 816283

Brown 816287

H 1,93 m

Grey anthracite 816185

Grey quartz 816284

Brown 816288

SLIDER
UPKOS®
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SCREENING KIT | PREMIUM V24
MESH 55 - STRAIGHT INSTALLATION

Dimensions Colours Reference Packaging

PREMIUM V24 KIT | MESH 55
∙  43 intermediate slats 49 mm

∙  2 end slats 39 mm

∙  5 sliders UPKOS®  

∙  1 aluminium top section in 2 parts

∙  4/6 aluminium triangles

RAIL
ALUMINIUM

TRIANGLE
ALUMINIUM

Grey
anthracite

Grey
quartz Brown

OVERVIEW



INSTALLATION TUTORIAL

OVERVIEW

https://www.youtube.com/watch?v=P0DkK-Wr1I0


COMPOSITE DISPLAY STAND
ELYTE POSTS

816502

ALUMINIUM DISPLAY STAND
ELYTE POSTS

816501

COMPOSITE DISPLAY STAND
COST POSTS

816503

SAMPLES | HORIZONTAL SLATS

Products Reference

24 OVERVIEW



COMPOSITE DISPLAY STAND 
PREMIUM KIT
3 COLOURS

816504

COMPOSITE KEY RING
3 COLOURS

816500

SAMPLES | VERTICAL SLATS

Products Reference

25OVERVIEW
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FENCING 
All the elegance and robustness of aluminium to enhance your exterior.

ALUMINIUM 15 YEAR
WARRANTY

OVERVIEW



PICTURED PRODUCT | ALUMINIUM LOUVRE SLAT FENCING GREY ANTHRACITE

A
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INTERMEDIATE SLAT
L 1800 mm

H 150 mm

TH. 21 mm

RAL 7016 S 152318

Pallet of 72 slatsRAL 7039 S 152388

RAL 9005 S 816269

SLAT | ALUMINIUM

Product Dimensions Colours Reference Packaging

BASE PLATE

OPENWORK SLAT | COMPOSITE

Product Dimensions Colours Reference Packaging

OPENWORK SLAT
BRUSHED EFFECT

L 1800 mm

H 150 mm

TH. 21 mm

Grey anthracite 152316
1 pallet of 196 slats

(per pack of 4 slats)
Grey quartz 152317

REINFORCEMENT
To be inserted
on every slat

L 1800 mm Galvanised steel 152319 PER unit

SPACERS H 15 mm

RAL 7016 816043

Bag of 22 pieces

RAL 7039 816044

BASE PLATE

STRAIGHT CONCRETE PLATE
L 1810 mm
H 200 mm
TH. 35 mm

Concrete 152354 Pallet of 22 pieces

BASE PLATE
CONCRETE

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



OVERVIEW
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LOUVRE SLAT*
L 1800 mm

H 155 mm

TH. 21 mm

RAL 7016 S 816442 

Pallet of 72 slats

RAL 7039 S 816508

SPACERS* -

RAL 7016 S 816509
Bag of

26 pieces
RAL 7039 S 816510

LOUVRE SLAT | ALUMINIUM

Product Dimensions Colours Reference Packaging

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

*Available from 01 October 2022

*Available from 01 October 2022

OVERVIEW



OVERVIEW



DECORATIVE SLATS

Product Dimensions Colours Reference Packaging

DECORATIVE SLAT
EPURE

L 1800 mm
H 272 mm
TH. 2 mm

RAL 7016 S 152345

Box of
5 pieces

RAL 7039 S 152346

RAL 9005 S 816253

DECORATIVE SLAT
AZUR

RAL 7016 S 152347

RAL 7039 S 152348

RAL 9005 S 816254

DECORATIVE SLAT
CRYSTAL

RAL 7016 S 816255

RAL 7039 S 816256

RAL 9005 S 816257

FRAMEWORK KIT
2 joints included

L 1800 mm

RAL 7016 S 816270

Box of
5 piecesRAL 7039 S 816271

RAL 9005 S 816272

32

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



EPURE

CRYSTAL

AZUR

OVERVIEW



POST | ELYTE

Product Dimensions Colours Reference Packaging

POST
ALUMINIUM

Clip and cap included

H 2600 mm
Section 80 x 80 mm

RAL 7016 S 152322

Pallet of
30 pieces

RAL 7039 S 152323

RAL 9005 S 816258

H 1880 mm
Section 80 x 80 mm

RAL 7016 S 152320

RAL 7039 S 152321

RAL 9005 S 816259

H 3500 mm
Section 80 x 80 mm

RAL 7016 S 816143

RAL 7039 S 816405

RAL 9005 S 816406

½ POST ANGLE
ALUMINIUM

From 45° to 135°
Cap included

H 2100 mm

RAL 7016 S 816443

Box of
2 piecesRAL 7039 S 816444

RAL 9005 S 816445

34

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW
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CAP

POST

ASSEMBLY

CAP AND CLIP
INCLUDED

FENCING WITH ELYTE POSTS

80 mm

80 m
m

SECTION

CLIP

½ POST ANGLE

ANGLE FROM 45° TO 135°

OVERVIEW



ACCESSORIES | ELYTE

Product Dimensions Colours Reference Packaging

STEEL PLATE 130 x 130 mm

RAL 7016 S 152326

Box of 
5 pieces

RAL 7039 S 152327

RAL 9005 S 816263

CAP
ALUMINIUM 80 x 80 mm

RAL 7016 S 152324

RAL 7039 S 152325

RAL 9005 S 816264

CLIP
ALUMINIUM

L 2100 mm

RAL 7016 S 152330

Set of
10 pieces

RAL 7039 S 152331

RAL 9005 S 816265

L 1875 mm

RAL 7016 S 152328

RAL 7039 S 152329

RAL 9005 S 816266

TOP SECTION
ALUMINIUM 1800 x 21 x 24 mm

RAL 7016 S 152332

Box of 
10 pieces

RAL 7039 S 152333

RAL 9005 S 816267

BOTTOM SECTION
ALUMINIUM 1800 x 21 x 33 mm

RAL 7016 S 152334

RAL 7039 S 152335

RAL 9005 S 816268

36

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



FIXING BLOCK - - 152336

Box of 
20 pieces

ADJUSTING BLOCK - - 816027

INSERT 20 x 50 x 1200 mm Galvanised steel 816026
Box of 

5 pieces

U PROFILE L 2000 mm

RAL 7016 S 816078
Set of 

5 pieces

RAL 7039 S 816079

BLOCK
FOR FIXING

ADJUSTING
FOR ADJUSTMENT

ACCESSORIES | ELYTE

Product Dimensions Colours Reference Packaging
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INSERT

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



POST | COST

Product Dimensions Colours Reference Packaging

ALUMINIUM POST
PVC cap included

H 2400 mm

Section 65 x 60 mm
RAL 7016 S 152340 Pallet of 

40 pieces

FENCING WITH COST POSTS

60 mm

65 m
m

SECTION

38

90° ANGLE

RAL 7016 S
Grey
anthracite

OVERVIEW



STEEL PLATE
For interlocking

110 x 110 mm RAL 7016 S 152342

Box of 
5 pieces

ALUMINIUM PLATE
In 2 sections 130 x 130 mm RAL 7016 S 816146

PVC CAP 65 x 60 mm Grey anthracite 152341

SLIDE
ALUMINIUM

L 2000 mm RAL 7016 S 152343
Set of

10 pieces

BOTTOM SECTION
ALUMINIUM

1810 x 21 x 15 mm RAL 7016 S 152344
Box of

15 pieces

ADJUSTING BLOCK - - 816027
Box of 

20 pieces

ACCESSORIES | COST

Product Dimensions Colours Reference Packaging

ALUMINIUM PLATE

39

STEEL PLATE

RAL 7016 S
Grey
anthracite

OVERVIEW
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WOOD

FENCING AND SCREENING 
Enhance and protect your exterior with the natural qualities of wood 
that meets FSC standards.

10 YEAR
WARRANTY

OVERVIEW



PICTURED PRODUCT | WOOD SLAT KIT 8 MM

W
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ALUMINIUM POST
Clip and cap included

H 1880 mm

Section 80 x 80 mm

RAL 7016 S 152320

Pallet of  30 pieces

RAL 7039 S 152321

RAL 9005 S 816259

H 2600 mm

Section 80 x 80 mm

RAL 7016 S 152322

RAL 7039 S 152323

RAL 9005 S 816258

COMPATIBLE POST | ELYTE

Product Dimensions Colours Reference Packaging

H 1,85 m
L 1,80 m

TH 5,4 cm

SPRUCE AUTOCLAVE
CLASS III

816323 Pallet of
20 pieces

42

PANEL PREMIUM | WOOD

Dimensions Material Reference Packaging

RAL 9005 S
Black

RAL 7016 S
Grey
anthracite

RAL 7039 S
Grey
quartz

OVERVIEW



WOOD PANEL
WITH ELYTE POSTS RAL 9005 S

OVERVIEW



SCREENING KIT | WOOD SLAT 8 mm
MESH  55

Dimensions Material Reference Packaging

H 1,23 m

SPRUCE
AUTOCLAVE

CLASS III

152355

Pallet of
30 kits

H 1,53 m 152356

H 1,73 m 152357

H 1,93 m 152358

WOOD SLAT 55 KIT
∙  43 intermediate slats 47 mm / th. 8 mm

∙  2 end slats 39 mm / th. 8 mm

∙  4 or 6 horizontal reinforcements

44

8 mm

OVERVIEW



SCREENING KIT | WOOD SLAT PRO 21 mm*

MESH  50
Dimensions Material Reference Packaging

H 1,23 m

SPRUCE
AUTOCLAVE

CLASS III

816077

Pallet of
12 kits

H 1,53 m 816069

H 1,73 m 816070

H 1,93 m 816071

H 1,23 m

SPRUCE
AUTOCLAVE

CLASS III

816076

Pallet of
12 kits

H 1,53 m 816072

H 1,73 m 816073

H 1,93 m 816074

WOOD SLAT PRO 50 KIT
∙  48 intermediate slats 43 mm / th. 21 mm

∙  2 end slats 33 mm / th. 21 mm

∙  4 or 6 horizontal reinforcements

WOOD SLAT PRO 55 KIT
∙  43 intermediate slats 48 mm / th. 21 mm

∙  2 end slats 39 mm / th. 21 mm

∙  4 or 6 horizontal reinforcements

FIXING SCREWS
For 1 kit

WOOD SLAT PRO
STAINLESS STEEL 816144

Box of
152 screws

45

21 mm

WOOD SLAT PRO 21 mm*

MESH  55

*Until stocks are exhausted.

*Until stocks are exhausted.

SCREW
GUIDE

OVERVIEW
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ARTIFICIAL 
FOLIAGE

ARTIFICIAL HEDGES
AND LIVING WALLS 
A natural look without maintenance.

5 YEAR
WARRANTY

OVERVIEW



PICTURED PRODUCT | LIERRE LIVING WALL
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ARTIFICIAL HEDGES | GREEN THIN
90 STRANDS | 3 M ROLL

Heights Colours Reference Packaging

GREEN BOLD
129 STRANDS | 3 M ROLL

1 m

2 SHADES 
OF GREEN

152362

 Pallet of
30 rolls

1,20 m 152363

1,50 m 152364

1,80 m 152365

2 m 152366

1 m

2 SHADES 
OF GREEN

152367

 Pallet of
30 rolls

1,20 m 152368

1,50 m 152369

1,80 m 152370

2 m 152371

48 OVERVIEW



GREEN BOLD
129 STRANDS / 95% SCREENING

GREEN THIN
90 STRANDS / 85% SCREENING

OVERVIEW



LIVING WALLS
PANEL 1 M2

Product Reference Packaging

LIERRE 152396

12 pieces / box

FOUGÈRE 152395

LISERON 152397

6 pieces / boxTROPICAL 152398

AMAZONE 152399

50

LIERRE FOUGÈRE

LISERON TROPICAL

AMAZONE

OVERVIEW



OVERVIEW
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GENERAL TERMS AND CONDITIONS OF SALE 

ARTICLE 1 – OBJECT
These general terms and conditions of sale govern the contractual 
relationship between GARDENODE SRL, Rue du Valemprez 20B 7711 
Dottignies (Belgium),
BE 0662724190 RPM MONS (hereinafter “GARDENODE”) and 
the Customer, and the conditions applicable to any purchase 
of equipment (hereinafter referred to as the “Product”) from 
GARDENODE.
The  Customer  acknowledges  it  is  a  professional,  defined  as  any 
natural or legal person acting for purposes relating to his trade, 
business, craft or profession and any person acting in the name of 
and on behalf of a professional.
<p>The purchase of a Product implies full and unreserved 
acceptance by the Customer of these general conditions. These shall 
prevail over all other general or special conditions of the Customer. 
GARDENODE reserves the right to modify these general conditions 
at any time, it being specified that the conditions applicable to the 
Customer shall be those in force on the date the order is placed. Any 
special exceptions or conditions specified for the sale of a Product 
shall only bind GARDENODE for this sale.

ARTICLE 2 - DESCRIPTION OF THE PRODUCT
The Products offered are presented in GARDENODE’s catalogues 
and on the website www.gardenode.com. Any photographs 
accompanying the presentation of the products are as accurate 
as possible but cannot ensure complete similarity with the product 
offered and, in some cases, show presentation ideas in which all the 
items included in the photographs are not routinely offered for sale.
The  Customer  is  invited  to  consult  a  sales  adviser  to  find  out 
about the essential characteristics of the Product before making 
a purchase, if the information provided in the catalogue appears 
inadequate.
The Customer himself chooses the Product that meets his 
requirements,  and  for  any  specific  question  he  should  consult 
customer service.

ARTICLE 3 – ORDER
The order  is final when GARDENODE  receives  the purchase order, 
the signed quotation or on removal of the Product, if it is purchased 
in a store.
The order is personal to the Customer and may not be transferred or 
assigned without the written agreement of GARDENODE.
The Customer must ensure the accuracy of the information provided, 
for which he alone is responsible. The Customer must retain the 
invoice number which will be assigned by GARDENODE and will be 
requested, in particular, for any future claims.
Finally, it is specified that GARDENODE reserves the right to refuse 
an order that is in any way abnormal, particularly in view of the 
quantities ordered. Refusal of an order shall not give rise to the 
award of damages or to any type of compensation. Once the order 
has been placed with and confirmed by GARDENODE, it may not be 
changed or cancelled by the Customer, without the express consent 
of GARDENODE.

ARTICLE 4 - UNAVAILABILITY OF THE PRODUCT
If the ordered Product is unavailable, GARDENODE will inform the 
Customer in writing. GARDENODE will then inform the Customer of 
the new delivery date if this is more than 21 days from the date of 
the order. In the event of such unavailability, the Customer has the 
option of maintaining or cancelling his order, within 72 hours from 
receipt  of  the  notification.  If  no  response  is  received  within  the 
aforementioned period, the order shall be deemed to be maintained. 
If the order is cancelled, the price will be refunded to the Customer 
within 14 days.

ARTICLE 5 – PRICE
Prices are given to any person who requests them.
GARDENODE reserves the right to change its prices at any time, on 
the understanding that only the prices shown in store on the date on 
which the order is placed shall be applicable to the Customer.
The prices proposed in an individual quotation are guaranteed for 
the validity period of the quotation.
The prices shown are exclusive of tax and delivery costs, unless 
stated otherwise. The delivery costs applied are those indicated by 
GARDENODE at the time of the order.
The order may be paid for by the following means:
- bank card: GARDENODE accepts payment by bank card up to a limit 
set by the Customer’s bank;
- cash: cash payment is limited to 1,000 euros in accordance with 
articles L.112-6 and D.112-3 of the Monetary and Financial Code;
- cheque payable to “GARDENODE”: GARDENODE requests 
customers paying by cheque to prove their identity by means of a 
valid official identity document;
- bank transfer: stating the order reference in the wording of the 
transfer and sending it to GARDENODE’s bank account stated on the 
purchase order, quotation or invoice.
GARDENODE reserves the right to refuse any payment that points to 
a risk of fraud or non-payment.
GARDENODE will address an invoice showing the VAT to the 
Customer.
Finally, it is agreed that the price quotation and the accompanying 
documents shall remain the property of GARDENODE, in all 
circumstances. They may not be used or communicated to a third 
party without GARDENODE’s written authorisation and must be 
returned to GARDENODE immediately if GARDENODE’s offer is not 
accepted.

ARTICLE 6 - LATE PAYMENT
The total sale price, including delivery costs, is due at the time of 
ordering, unless otherwise agreed by the Parties. It is agreed that 
any partial payment will count as an advance payment.
Non-payment of a single invoice on the due date shall make all sums 
owed by the Customer payable immediately, without exception.
If the Customer fails to make payment on the agreed payment dates, 
the Customer shall be legally obliged:
- to pay a late penalty equal to three times the statutory interest 
rate valid on the date of delivery of the Products, calculated on the 
amount outstanding, excluding taxes, accruing from the expiration 

date of the price;
-  to  pay  a  fixed  compensation  for  recovery  of  40  euros  and  an 
additional  compensation,  upon  appropriate  justification,  if  the 
recovery costs incurred exceed this fixed amount.
GARDENODE is free to make the granting of payment terms 
conditional on guarantees of the Customer’s creditworthiness, even 
during the course of execution of an order. 
If there are doubts regarding the Customer’s solvency or if 
the Customer does not provide the requested guarantees of 
creditworthiness, GARDENODE may require payment prior to any 
delivery or suspend delivery of the Products.
If a Customer makes a complaint about an invoice issued, the 
Customer must address his complaint to the following email/postal 
address: contact@gardenode.com, within 8 days following receipt 
of the invoice.

ARTICLE 7 – DELIVERY
The Customer can choose to collect the Product at GARDENODE’s 
warehouse or to have it delivered.
7.1 Collection of the Product at the warehouse
The Customer has a period of 30 calendar days to collect his Product 
at GARDENODE’s warehouse. This period shall run from receipt, by 
any means (post, email, sms) of the notification that the Product is 
available.
Upon  expiry  of  this  period,  a  new  notification  will  be  sent  to  the 
Customer to remind him that his order is available. The Customer 
then has a new period of 30 calendar days to collect his order in 
store. Upon expiry of this period, the order will be considered to have 
been cancelled by the Customer.
7.2 Delivery of the Product
Deliveries can only be made in the geographical areas covered by the 
store where the order was placed. These areas and the delivery rates 
can be found in store.
Deliveries are made to the address indicated by the Customer on 
the order form when placing the order. If the Customer’s address 
changes, the Customer must inform GARDENODE promptly, before 
placing a new order.
The maximum delivery time for a Product from the date of the order 
is indicated to the Customer prior to his order. In the case of a bulk 
purchase of a number of products from GARDENODE, the delivery 
time  applicable to the whole order corresponds to the longest 
delivery time stated for one of these Products.
All deliveries are made by appointment, agreed between the carrier 
and the Customer. An appointment scheduling request is made to 
the Customer, on the telephone number or to the address specified 
at the time of the order. If the Customer or a third party designated 
by him is absent at the nominated delivery time, GARDENODE 
reserves the right to re-invoice the Customer for any new delivery.
If the Products are delivered free of shipping costs (known as 
“carriage free”), any error or inaccuracy by the Customer in specifying 
the delivery address shall make him liable for the costs of the new 
delivery or the change of delivery address.
Delivery will be made to the ground floor of the Customer's property, 
from an accessible road no less than 4 metres wide. The carrier may 
refuse delivery if these conditions are not met. The unloading time is 
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30 min, any waiting time beyond this will be invoiced to the Customer.
On receipt of the Products, the Customer must check the condition 
and quantities of the delivered order and check the contents of the 
package  in the carrier's presence before signing the delivery note. 
In the event of damaged or missing items, the Customer must note 
specific reservations on the delivery note and refuse delivery of the 
package. The Customer will inform the Seller of this by email to the 
following address: 
contact@gardenode.com stating the order number, within three 
working days following the delivery. In addition, GARDENODE 
reserves the right to assign the carrier of its choice, if the delivery is 
not carried out by GARDENODE.

ARTICLE 8 - WARRANTY AND LIABILITY
8.1 Legal warranty
The Customer benefits from a legal warranty against hidden defects 
provided for in articles 1641 et seq. of the Civil Code for all Products 
supplied by GARDENODE. The Customer has a period of two years 
from discovery of the defect to assert the warranty against hidden 
defects. To benefit  from  the warranty  against hidden defects,  the 
Customer must provide proof that the defect was not apparent, 
existed at the time of purchase and makes the product unsuitable 
for the use for which it was intended or substantially impairs
this use. If such proof is provided, the Customer can choose 
between cancellation of the sale or reduction of the sale price. 
However, GARDENODE shall not be liable for the costs of replacing 
or refunding any goods other than the product presenting a hidden 
defect, regardless of the cause of damage to these goods, and/or 
the labour costs relating to disassembly and replacement of the 
product presenting a hidden defect.
The Customer is also advised that the warranty against hidden 
defects applies irrespective of any commercial warranty provided by 
the product manufacturer.
8.2 Product returns process
The Customer must retain the packaging, the accessories provided 
with the Product as well as any  labels affixed to the product or  its 
packaging, which are required to benefit from the warranties.
If the Product is defective or non-compliant, the Customer must 
send an email to the address contact@gardenode.com or write 
to the address Gardenode SRL Rue du Valemprez 7711 Dottignies 
Belgium, stating the problems encountered with the Product(s) 
concerned, as well as the order references. The Customer will then 
receive a return number.
GARDENODE will ask the Customer to return his Product. Shipping 
costs are payable by the Customer. The Customer is responsible for 
ensuring that the product is properly packaged to avoid damage or 
breakage during return transit.
If the returned Product is not defective, the return will be considered 
as invalid and rejected. Transport, handling and testing costs will be 
payable by the Customer. Likewise, all products returned without a 
return number will be treated as a non-compliant return.
If no warranties apply to the Product, GARDENODE may provide the 
Customer with a quotation for repairing the Product.
It should be noted that the present warranties cover the 
Products sold by GARDENODE and that performances relating to 

installation and dismantling of the Products are not included in 
the implementation of a warranty. The Products concerned are 
intended for external installation, and weather conditions can have 
an impact on the evolution of the product over time, irrespective of 
the purpose of the product.
9.3 Commercial warranty
Some products offered for sale by GARDENODE may be covered 
by a contractual warranty from their manufacturer. Commercial 
warranties are optional and do not replace the legal warranty. In 
cases where the ordered Product is guaranteed by the manufacturer, 
the warranty may be mentioned  in the  leaflet, on the packaging of 
the Product or in a written contract.

ARTICLE 9 - LIMITATION OF LIABILITY
GARDENODE may be exempted from all or part of its liability if it 
is  able  to  show  proof  that  the  non-fulfilment  or  poor  fulfilment 
of the contract is attributable either to the Customer, or to the 
unpredictable and insurmountable act of a third party to the 
contract, or to a case of force majeure, as defined in Article 1218 of 
the Civil Code.
The Customer is also responsible for ensuring that he has the right to 
install a fence, and that this installation does not infringe the rights 
of third parties.
GARDENODE may not, in particular, be held liable in the case of 
incorrect or improper use of the Products, or in the case of use that 
is not compliant with the instructions for installation or open air 
storage or in the case of any abnormal use of the Products.
If  GARDENODE’s  liability  was  accepted  following  non-fulfilment  or 
poor fulfilment of these general conditions of sale, the total amount 
of compensation cannot, by express agreement, exceed an amount 
equal to the price of the Product which resulted in the damage. The 
Customer is deemed to have purchased the Products at his own risk. 
GARDENODE is only liable for damaging consequences that may arise 
from product defects, in particular material, immaterial, commercial, 
operational or any other kind. Furthermore, GARDENODE shall not be 
held liable for any indirect damage suffered by the Customer.

ARTICLE 10 - CLAUSE OF RETENTION OF TITLE
GARDENODE reserves ownership of the Product until full payment of 
the price by the Customer.
The Customer shall accordingly, in the event of payment after 
delivery, insure the said Products on GARDENODE’s behalf against 
risks of loss and deterioration, due to fortuitous events, under an 
appropriate insurance policy. In the event of partial or complete 
non-payment by the due date, GARDENODE may take back the said 
Products, without prior notification. GARDENODE will retain all sums 
already paid by the Customer by way of damages. The Customer will 
clearly identify these Products as being GARDENODE’s property and 
will take out the necessary insurance policies to cover any damages 
or compensation. As the Products remain GARDENODE’s property 
until full payment of the price, the Customer is prohibited from 
reselling or transforming them.

ARTICLE 11 - INTELLECTUAL PROPERTY
The Products and the promotional materials circulated by 
GARDENODE are protected as intellectual property. The Customer 
is therefore strictly forbidden from any full of partial reproduction, 
representation or distribution of any element protected by 
GARDENODE’s intellectual property rights. Furthermore, 
GARDENODE also owns the “Gardenode” trademark which is 
registered with the INPI. Consequently, the
Customer is advised that any reproduction and/or imitation of this 
trademark, without GARDENODE’s express prior authorisation, 
constitutes an act of infringement for which the Customer is liable.

ARTICLE 12 - PERSON AL DATA
Personal data relating to the Customer, collected during the 
purchase of a Product, are subject to automated processing by 
GARDENODE. GARDENODE’s privacy policy is intended to inform 
the Customer of its practices concerning consent, collection, use, 
storage, security measures, retention period(s), recipient(s) and 
sharing of the personal data which the Customer is asked to provide.
GARDENODE’s privacy policy is available on the website www.
gardenode.com. The Customer can ask a member of staff in store to 
produce a paper copy of this policy if desired.

ARTICLE 13 - COMPLAINTS
All requests for information and any complaints against GARDENODE 
must be sent by email to the following address: contact@gardenode.
com or by calling the following number:
+32 56 84 79 44

ARTICLE 14 - APPLICABLE LAW AND JURISDICTION
The Parties acknowledge that these general terms and conditions 
of sale are subject to French law, regardless of the location of their 
registered office or establishment.
In the event of a dispute between the Parties arising from the 
execution or interpretation of these terms and conditions, the 
Parties agree prior to any court action that any complaint will be the 
object of a prior formal notice by post, in the form of registered mail 
with acknowledgement of receipt.
The Parties shall endeavour to seek an amicable solution to the 
dispute. If the Parties have not reached an amicable resolution to 
the dispute (10) days after sending the mail referred to in the previous 
paragraph, any Party may institute appropriate proceedings.
The Parties agree to submit any dispute to the exclusive jurisdiction 
of the Commercial Court of Lille Métropole in France.
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